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Introduction 
 

There has been an extensive review of the process 
of completing MHOAT Data Collections in CHIME 
that has resulted in significant changes to simplify 
this process 
 

NSQHS 

   Governance for safety & quality in health 
service organisations   

      

MH-OAT Data Collections 
  
Intake MHOAT Data Collection 
This should be created when a MHOAT enabled MH Service Request is ACCEPTED and there are no other 
MHOAT enabled MH Service Requests open. The Data Collection should be completed within 7 days of the 
Acceptance date. 
 
Review MHOAT Data Collections 
Review collections within ambulatory services are due every 13 weeks after acceptance until the last MHOAT 
enabled MH Service Request is closed. 
The initial Review collection within acute inpatient services is due 35 days after acceptance. Subsequent reviews 
occur every 13 weeks.  
The Data Collection should be completed any time from its creation to 7 days after the Due date. 
 
Discharge MHOAT Data Collection 
This is created when a MHOAT enabled MH Service Request is closed and there are no other MHOAT enabled 
MH Service Requests open.  The Data Collection should be completed within 7 days of the discharge date. 
 
Data Collections 
• System generated Intake Collections are created and become Due the next day. 
• System generated Review Collections are created 14 days before their Due date. 
• System generated Discharge Collections are created when closing a service request and are Due 
   immediately. 
• User Initiated Intake and Review Collections are created and due immediately. 
 
In general terms, assessment tools such as HoNOS can be administered from the Data Collection creation date 
until a maximum of 13 days after the collection Due Date. Nevertheless the assessment tools should be 
administered as close to the Collection Due date as possible, and preferably no later than 7 days after the Due 
Date. 
 
Where there is more than one MH Service Request open, the MHOAT Review Collections are to be completed 
by the clinician providing the primary care. (MH Inpatient services Data Collections are entered into CHIME by 
the Administration Officer) 
 
 
 
 

http://intranet.hne.health.nsw.gov.au/cg/quality_improvement_in_HNEHealth/accreditation/addressing_nsqhs_standard_1
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Find the MHOAT Data 
Collection 
 
> Open the client record 
> Pin the correct Service  
   Request 
> Click on the Service Request  
   Tab 
> Select Collections 

 

 

 

The Mental Health Data 

Collection shares this list 

view with the client’s other 

Data Collections including 

CHSP and CCSP 

 

Highlight the required 
Mental Health Data 
Collection 

 

  Click on the Edit button 
 

 

 
 

 

 

This is the MHOAT Data 
Collection Wizard  
 
Work through each of the tabs 
starting from the bottom tab 
 
TIP: Use the small horizontal 
sliders on the left. Each section 
will close when another is 
selected 
 
Click on Assessment 
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The assessments required for the 
collection are listed within the 
Data Collection Wizard and they 
can be completed from here, if 
not already completed 
 
Select the assessment to be 
completed 
 
Click on Assign 
 

 

 
 

 

 

 

 

 

 
This will display Assessments that 
are already completed. 
 
Click on an Assessment so it is 
highlighted and press Select 
 
This will be added into the Data 
Collection 
 
 
If there are NO Assessments 
displayed, it means there is not 
already one completed 
 
Select Add 
 

 

 
 

 
>Select the correct Service  
   Request 
 
> Select OK 

 

 
 
 

 
When this pops up at the bottom 
of your screen, select Open 
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If you are the logged on user, 
your name will automatically 
populate into the Administered 
By field.  
 
For MH Inpatient Units, the 
‘Administered By’ field will need 
to be changed to reflect the 
name of the Service Provider 
(Clinician) that completed the 
assessment.  
 
Click on the magnifying glass to 
search for another Clinician  

  
 
The Administration Date/Time 
will automatically populate with 
the current Date and Time 
 
If you are entering this 
information after the assessment 
has taken place, you must update 
the Administration Date/Time 
with the correct date and time of 
administration 
 

 

 

 
Complete each question that is 

marked with  
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When completing the HoNOS 
Assessment, a glossary can be 
viewed when you hover over 
each rating 

 

 

 
Once all mandatory fields are 
completed, select Save  

 

 

 

 

Once you have clicked 
Save this message  

appears click YES 

 

 

 
 

 
Select Close to return to the 
MHOAT Data Collection  
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Click the Refresh button so the 
Assessment you just completed 
will appear in the list 
 
 

Highlight the Assessment and 
click on Select 
 
 
 
 
 

 
 

 

 
Non – Collection of Consumer 
Self Reports (K-10 and SDQ) 
 

 
 
When the self-report has not 
been completed by the 
consumer: 
 
1. Tick the box in the Not for 
Collection (NFC) column for the 
correct highlighted Assessment 
 
2. In the Non-collection Reason 
field, select the applicable reason 
(I.e. Not complete – for reason 
not elsewhere classified) 
 

 

 
 

 
This is a view of a completed 
Assessment tab 
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Click on Indicators tab 
 

 
 
These items are required to be 
completed for all collections: 
 
1. Previous Specialist Treatment Previous Specialised Treatment 
 
2. Early Psychosis Intervention 
Eligibility  
 
NB. There is only ONE answer 
required for both questions 

 

 
 

 

 
Click on the Other Period Data 
tab 
 

 
 

To be completed for Intake, 
Review and Discharge collections 
 
1. Phase of Care – choose the 
appropriate value  
 
2. Mental Health Legal Status – 
Involuntary or Never Involuntary 
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Click on Diagnosis tab 
 

 
 
To be completed for Intake, 
Review and Discharge collections 
 
It is mandatory to enter a Mental 
Health Principal Diagnosis 
Two additional Diagnoses can 
also be added 
 
Click Assign 
 

 

 
 

 
Pin the SR to see which 
Diagnoses are linked to it 
 
Choose: 
Select  Diagnosis  to  assign  one 
of the Diagnoses displayed 
or 
Add Diagnosis to enter a 
different Diagnosis 
 

 

 
 

 
Click on the Collection tab  
 

 
 
Complete the Location (where 
you are working) 
 
 

 

 
 

 
Change the Collection Status to 
Complete 
 
Save and Close  
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If you have completed the Data 
Collection it will be filtered out of 
the view in the Data Collections 
node  
 
Only Open, Due and Overdue 
Mental Health Data Collections 
will be displayed 
 
To see the Completed Data 
Collections use the filter on the 
DC Status to view all collections 
 
The DC Status view filter needs to 
include Complete in order to 
view completed Mental Health 
Data Collections 
 

 


